
The Friendly Schools initiative helps schools to examine how they are currently 

developing social and emotional skills with students. It provides resources and training to assess and augment 

staff capacity to recognise, develop and sustain those components of a whole-school approach that support 

their students’ unique social and emotional learning and foster the prevention of bullying.

  Cyber Bullying Prevention

  Empowering Bystanders

  Student Wellbeing

  Creating a Safe Environment

  Social and Emotional Learning

  Whole-School Approach

Analysis Tools
Including ‘Map-the-Gap’ and Student/Teacher Surveys

Implementation Guide 
& Parent Booklet

Classroom Resources
Friendly Schools

Training

Prevent bullying in your school!

Friendly Schools
Where Every Child...Every Day...Feels Safe.

http://www.friendlyschools.com.au/

staff capacity to recognise, develop and sustain those components of a whole-school approach that support 

Meets all 
nine elements 

of the National 
Safe Schools 
Framework

“Friendly Schools is a multi-component, evidence-based, whole-school initiative involving the whole-school 
community to build social skills, create supportive environments and significantly reduce bullying in school 
communities. It draws on 13 major research projects conducted over 15 years involving 27 000 Australian 
school students.”  

– Dr Donna Cross – Founder and Chief Researcher of Friendly Schools 
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Teacher Resources

The Friendly Schools Plus Classroom Resources – walk the talk

Downloadable resources
Each teacher resource book contains reproducibles for both teacher and student use, to develop the 
key messages for the social and emotional skills that are the focus of each unit.  

Friendly Schools off ers one of the most eff ective means to reduce bullying among young people. The 
resource is based on a whole-school approach to enhance students’ social and emotional understandings 
and competencies, in developmentally appropriate ways throughout their schooling. A range of tools and 
materials are provided to help schools to eff ectively implement the seven steps of the Friendly Schools 
whole-school process.

This revised edition of the Friendly Schools resources is based on the evidence and advice received directly from Australian 
schools who were already using the resources. In response to our latest feedback, the classroom resources are being 
off ered in an alternative format. Resources can now be accessed as individual books for each year level and also include 
hard copies of the downloadable worksheets (where relevant) with the corresponding activity. A primary school set now 
consists of eight Classroom Resource books and a secondary set consists of three Classroom Resource Books.

Evidence for Practice book and toolkits - Get informed
Evidence for Practice is the foundational resource designed to support schools to build and maintain a 
whole-school approach to reduce and prevent bullying. A comprehensive summary of evidence-based 
practice is provided in each section of this book, which will assist schools to implement changes in 
the key areas of whole-school ethos, policy, social and physical climate, and links with families and the 
community to enhance social and emotional learning and reduce bullying. 

4–11 year olds 
The fi ve social and emotional learning areas provide the 
framework for the explicit teaching of social and emotional 
skills in each classroom resource across ages 4 to 11. The 
sections are divided into the fi ve key areas, which are each 
developed into a sequence of learning focus:

Key area 1: Self-awareness

Key area 2: Self-management

Key area 3: Social awareness

Key area 4: Relationship skills

Key area 5: Social decision-making

12–14 year olds 
The the resources for 12 to 14 year old students have been developed to assist 
school staff  to respond proactively to the ever-evolving online world. This includes 
the place of social media, and the positive and negative behaviours it generates 
among young people, which impact both their learning and wellbeing. 

These Classroom Resources have been found to be an eff ective way to provide 
a structured approach for embedding the social and emotional learning that 
underpins responsible use of technology at this level of development.
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PLAN TALK Posters - Think…Plan…Act…Do
Help your students create a bully-free environment with a set of 9 posters. Each one follows the 
THINK, PLAN, ACT, DO theme and walks students through diff erent aspects of dealing with bullying 
such as determining what bullying is, developing a plan for dealing with it, understanding who they 
can talk to about it and what to do if others are being bullied.

Cyber Leader Handbooks 
The Cyber Leaders’ Student Handbook resource is designed to help to build the 
self-effi  cacy of students to show leadership in their school and with their peers by 
encouraging and enabling other young people to use technology in positive ways.

The School Sta�  Handbook for Cyber Leaders has been developed to help school staff  
to train and support the student leaders to establish an ethos and environment 
where all students feel empowered to use technology in positive ways.

The Cyber Strong section of the Friendly Schools website includes resources to help 
staff  to train and support student leaders.  

www.friendlyschools.com.au/cyberstrong 

Parents’ Guide
This handbook contains information and tips for parents of primary-school students about how to 
eff ectively cope with bullying. Friendly Families focuses on prevention strategies including opening 
communication between parent and child, giving tips to parents to help improve the social skills of 
their child and strategies for children to manage bullying, should it occur.

Online Resources
Map-the-Gap Screening Tool

Map-the-Gap is a quick, online screening tool to help schools identify 
current policies and practice in the whole-school key areas described in 
Evidence for Practice for enhancing social skills and reducing bullying. 
This screening tool provides schools with an overview of what they are 
already doing well and what they need to build on to improve in the 
areas they have identifi ed. 

Surveys – students, staff

Two reliable, self-administered, online surveys for 
students (years 9–14) and staff  to help determine 
students’ understandings, attitudes, competencies 
and behaviour around bullying in the school 
environment. 

Implementation Road Map
This colourful 840 x 610 cm poster is designed to be used as a guide during the implementation of the 
Friendly Schools Plus initiative. The success of any initiative is dependent on how well evidence-based 
practices are implemented within a whole-school context, so it is important to view the implementation 
as a journey towards success. This poster provides an easy-to-follow visual to guide school teams through 
the fi ve-stage implementation process outlined in the Evidence for Practice book. 
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What is bullying?

Exclusion
Being ignored, left out on 
purpose, or not allowed to join in.

Physical
Being hit, kicked or 
pushed around.

Lies or  Rumours
Lies or nasty stories are told about 
someone to make other kids not 
like them.

Threats
Being made 
afraid or 
getting hurt.Vebal Abuse  

and Teasing
Being made fun of and 
teased in a mean 
and hurtful way.

Bullying is:
When these things happen again 

and again to someone and it is hard 

for the student being bullied to stop 

these things from happening.
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 Think: What is going on?
 What is happening?

 How do I feel?

 Is the situation really bothering me?

 Am I in danger?

  PLAN: What Can I Do?
Is this a bullying situation?

 Do I need to ask for help?

 Talk: Who Can I talk to?
 Who is the best perosn to talk to?

 What fo I want from my support person?

 How could I talk about it?

Think, Plan, Talk, Do
What to do about bullying
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Try making a deal 
or agreement with 
the other person.

.

 the 

Try to talk with the other 
person I am having a 
problem with.

PLAN
What Can

I do?

TALK
Who can I talk to?

Our Parents

Our class teacher

Duty teacher

A family friend

A school friend
Someone else we trust
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If you see 

another person 

being bullied 

you could...

Let the person doing the 
bullying know that what 
they are doing is bullying

Refuse to join in with their 
bullying and walk away

Support the person who 
is being bullied

Ask a teacher or 
support person for help

Support his or her friends
and protect them by being
there for them.

1.

2.

3.

4.

5.

ACT IONSBystander
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THINK
What is going on?

Is the situation 
really bothering 
me?

Is this bullying?

How do I feel?

What is happening?

Am I in danger?
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Asking for help

‘Dobbing’ is 
when a person tries 
to get attention or 
to get someone else 
into trouble.

Asking for help
is when someone feels the 
situation is out of his or 
her control and he or she 
is unable to deal with it 
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Poster Pack
Whole-school process for 

bullying prevention

Saying 
What I 
Want

I Feel... 
(say how you feel)

When You... 

I feel hurt when you 
call me names and 
won’t let me join in. 

What I want is to be 
given a go so that we can 

all have fun together.
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FSP8868
Friendly Schools Plus: 
Friendly Families

FSP1444
Student Handbook 
(High School)

FSP2618
School Staff  Handbook 
for Cyber Leaders 
(High School)

• FSPSURS Friendly 
Schools Plus: Survey the 
Scene – Student

• FSPSURT Friendly 
Schools Plus: Survey the 
Scene – Staff 

SUB8851 Friendly Schools Plus: 
Map-the-Gap yearly subscription

Resource Books

Guidebook

Early Years Pack Primary Pack High School Pack

Poster Pack Online 
Resources

Parent Booklet
Cyber Leaders Handbooks

• FSP2588 Friendly Schools Plus: Year 7 (12 Year Olds)
• FSP2595 Friendly Schools Plus: Year 8 (13 Year Olds)
• FSP2601 Friendly Schools Plus: Year 9 (14 Year Olds)

• FSP2540 Friendly Schools Plus: Year 3 (8 Year Olds)
• FSP2557 Friendly Schools Plus: Year 4 (9 Year Olds)
• FSP2564 Friendly Schools Plus: Year 5 (10 Year Olds)
• FSP2571 Friendly Schools Plus: Year 6 (11 Year Olds)

• FSP2502 Friendly Schools Plus: Early Years (4 Year Olds)
• FSP2519 Friendly Schools Plus: Foundation (5 Year Olds)
• FSP2526 Friendly Schools Plus: Year 1 (6 Year Olds)
• FSP2533 Friendly Schools Plus: Year 2 (7 Year Olds)

• FSP2502 Friendly Schools Plus: Early Years (4 Year Olds)

• FSP2519 Friendly Schools Plus: Foundation (5 Year Olds)

• FSP2526 Friendly Schools Plus: Year 1 (6 Year Olds)

• FSP2533 Friendly Schools Plus: Year 2 (7 Year Olds)

• FSP2540 Friendly Schools Plus: Year 3 (8 Year Olds)

• FSP2557 Friendly Schools Plus: Year 4 (9 Year Olds)

• FSP2564 Friendly Schools Plus: Year 5 (10 Year Olds)

• FSP2571 Friendly Schools Plus: Year 6 (11 Year Olds)

• FSP2588 Friendly Schools Plus: Year 7 (12 Year Olds)

• FSP2595 Friendly Schools Plus: Year 8 (13 Year Olds)

• FSP2601 Friendly Schools Plus: Year 9 (14 Year Olds)

FSP7656 
Evidence for Practice: 
A comprehensive 
guide to the 
implementation of 
Friendly Schools

1.

3. 4.

5.

2.Try to stand up 
for myself in a 
positive way.

Try making a deal 
or agreement with 
the other person.

Get help from 
someone in my 
support group.

Ignore the situation and 
keep playing or working.

Try to talk with the other 
person I am having a 
problem with.

PLAN
What Can 

I do?When I have a 
problem I can...

Asking for help

“Dobbing” is 
when a person tries 
to get attention or 
to get someone else 
into trouble.

Asking for help
is when someone feels the 
situation is out of his or 
her control and they are 
unable to deal with it alone 

 Think: What is going on?

• What is happening?

• How do I feel?

• Is the situation really bothering me?

• Am I in danger?

  Plan: What can I do?

• Is this a bullying situation?

Think, plan, talk, do :
What to do about bullying

 ha e 
tried to...

What do you need 
my help with?

 am ha ing a 
problem with...

ow do  ask   
      for help?

What ha e you done to try 
to work out the problem?

TALK
Who can I talk to?

Our Parents

Our class teacher

Duty teacher

A family friend

A school friend
Someone else we trust

781743 3088139

ISBN  978-1-743-30881-3
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If you see 

another person 

being bullied 

you could...

Let the bully know that 
what they are doing is 
bullying.

Refuse to join in with the 
bullying and walk away.

Support the person who 
is being bullied.

Ask a teacher or 
support person for help.

Support your friends and 
protect them by being 
there for them.

1.

2.

3.

4.

5.

actions
Bystander

781743 3088139

ISBN  978-1-743-30881-3
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Think :
What is going on?

Is the situation 
really bothering 
me?

Is this bullying?

How do I feel?

What is happening?

Am I in danger?

781743 3088139

ISBN  978-1-743-30881-3
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What is bullying?

Exclusion
Being ignored, left out on 
purpose or not allowed to join in.

Physical
Being hit, kicked or 
pushed around.

Lies or  rumours
Lies or nasty stories are told about 
someone to make other kids not 
like them.

Threats
Being made 
afraid or 
getting hurt.Verbal abuse  

and teasing
Being made fun of and 
teased in a mean 
and hurtful way.

Bullying is:
When these things happen again 

and again to someone and it is hard 

for the student being bullied to stop 

these things from happening.
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left out on left out on
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Saying 
what I 
want

I feel... 
(say how you feel)

When you... 
(describe the other person’s behaviour)

Because... 
(say how this effects you)

And what I want... 
(Say what would make the situation better for you)

I feel hurt when you 
call me names and 
won’t let me join in. 

What I want is to be 
given a go so that we can 

all have fun together.

781743 3088139

ISBN  978-1-743-30881-3
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FSP8813
Friendly Schools Plus: Social Emotional Posters Set of 9

Scan QR code or visit the Friendly Schools 
website for more information: 

QTY CODE TITLE PRICE

FSP2502 Friendly Schools Plus: Early Years (4 Year Olds) $29.95

FSP2519 Friendly Schools Plus: Foundation (5 Year Olds) $29.95

FSP2526 Friendly Schools Plus: Year 1 (6 Year Olds) $29.95

FSP2533 Friendly Schools Plus: Year 2 (7 Year Olds) $29.95

FSP2540 Friendly Schools Plus: Year 3 (8 Year Olds) $29.95

FSP2557 Friendly Schools Plus: Year 4 (9 Year Olds) $29.95

FSP2564 Friendly Schools Plus: Year 5 (10 Year Olds) $29.95

FSP2571 Friendly Schools Plus: Year 6 (11 Year Olds) $29.95

FSP2588 Friendly Schools Plus: Year 7 (12 Year Olds) $29.95

FSP2595 Friendly Schools Plus: Year 8 (13 Year Olds) $29.95

FSP2601 Friendly Schools Plus: Year 9 (14 Year Olds) $29.95

FSP7656
Evidence for Practice: A Comprehensive Guide to the 
Implementation of Friendly Schools Plus

$60.00

FSP1444
Friendly Schools: Cyber Leaders Student Handbook 
(High School)

$10.00

FSP1445
Friendly Schools: Cyber Leaders Student Handbook 
(High School) (set of 5)

$40.00

FSP1446
Friendly Schools: Cyber Leaders Student Handbook 
(High School) (set of 10)

$75.00

QTY CODE TITLE PRICE

FSP2618
Friendly Schools: School Staff Handbook for Cyber Leaders 
(High School)

$19.00

FSP2000 Friendly Schools Plus: Early Years (Set of 4) $110.00

FSP2001 Friendly Schools Plus: Primary (Set of 4) $110.00

FSP2002 Friendly Schools Plus: High School (Set of 3) $85.00

FSP8813 Friendly Schools posters set of 9 $40.00

FSPSURS Friendly Schools: Student survey $20.00

FSPSURT Friendly Schools: Staff survey $20.00

SUB8851
Friendly Schools: Map-the-Gap screening tool 
(yearly subscription)

$20.00

FSP8868 Friendly Schools: Friendly Families (Parent Booklet) $9.95

FSP2006 Friendly Schools Plus: Primary Years Complete Pack $350.00 

FSP2007 Friendly Schools Plus: Secondary Years Complete Pack $200.00 

FSP2008 Friendly Schools Plus: Complete Pack $475.00 

HBP383
Friendly Schools Plus: Implementation Road Map Poster (840 
x 610)

$21.95

Total (plus freight) $

Primary Complete Pack–   Guidebook, Primary classroom resources, Poster Pack, Parent Booklet, Surveys and Map-the-Gap
Secondary Complete Pack–   Guidebook, Secondary classroom resources, Poster Pack, Parent Booklet, Cyber Leader Handbooks, Surveys and Map-the-Gap 




